
Customer Complaint Flowchart 

 

 

 

 

 

 

 

 

 

If the customer IS NOT 
satisfied they may request 
the issue be referred to the 

CEO for reviewing 

Customer Satisfied 

If the customer is 
not satisfied they 
may contact the 

State Ombudsman 

Customer Satisfied 

Complaint received from Customer 

Complaint put into Magiq eDRMS 
and tasked to appropriate manager 

Manager ensures that an acknowledgement 
letter is forwarded to customer within 2 days 

Manager conducts investigation & provides a 
report with recommendations to CEO 

The Manager provides a response to the customer 

 


